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Registration with known customer number

Registration in ODIN –
no existing access

1. Enter customer number (shown on all official 
documents – e.g., order confirmation, invoice)

2. Enter new E-Mail address to be registered
3. Confirmation link will be sent automatically by ODIN
4. Assign a new password (at least 8 characters, 

including one special character (e.g. &, #, %) or a 
number

Option A: 
Customer number is known


